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Rank 2021 2022 2023

1 Caramel Gingerbread       Gingerbread

2 Gingerbread Caramel Mint

3 Hazelnut Orange Caramel

4 Mint Nuts Orange

5 Orange  Spiced  Nuts

E M E R G I N G  T R E N D S

Feelin’ Peachy Live in Colour Classic Comfort 

Pantone® of the year for 2024 is Peach Fuzz, 
a hue which “captures our desire to nurture 

ourselves and others” and a velvety tone 
whose “all-embracing spirit enriches mind, 

body, and soul.”

Consumers are won over by joyful, irreverent, 
bright, vibrant and rainbow hues. 

Consumers are leaning into  simple, classic 
comforts and seeking solace in the comfort and 

foods of past eras. 

This hue has inspired Peach + as the flavour 
of the year. Watch out for retro dishes such 
as peach melba and peach cobbler making a 

return to menus with a modern twist.

Think turmeric for yellow;  matcha for greens; 
blueberries and butterfly pea flower for blue/

purple; beetroot, pomegranate, freeze dried berries 
and hibiscus for everything from pastel pinks to 

bright magentas. 

Take inspiration from retro desserts including 
knickerbocker glory, trifle, creme caramel, rum 

baba, cream-filled roulade and Battenberg cake. 

IN  NUMBERS:  27 Stores visited | 48 Drinks tasted | 6 Campaigns reviewed

Ging
erb

read & Cream Latte

Gingerbread Latte

Gingerbread FrappéGingerbread Hot Chocolate

GINGERBREAD

Dunelm
Pret
Sainsbury’s
Soho Coffee 
Starbucks

Caramel Hot Chocolat
e

CARAMEL

McDonalds
Greggs
Pret
Upper Crust

McDonalds

Boswells

Costa

M

int C
hocolate Boba Tea

Mint C
hoc

ola
te

 F
ra

pp
é

MINT

Cupp

Blank Street

Esquires

Greggs

Tim Hortons

Soho Coffee 

Based on Beyond the Bean Winter Benchmarking 2023
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BENCHMARKING - WINTER 2023 - CAFFÈ NERO

K E Y  O B S E R V A T I O N S 

Bakery inspired drinks (panettone, 
florentine and millionaires) 

25% drinks are iced

2 options are vegan as standard

Information obtained December 2023



BENCHMARKING - WINTER 2023 - COFFEE#1

K E Y  O B S E R V A T I O N S 

Nut profile (pistachio)

Bakery/ dessert inspired(gingerbread, sticky 
toffee, millionaires shortbread) 

No iced or vegan options as standard

Double stamps on loyalty app 

Information obtained December 2023



BENCHMARKING - WINTER 2023 - COSTA

K E Y  O B S E R V A T I O N S 

Larger range than most other coffee shops 

Confectionary inspired (After Eight and Terry’s 
Chocolate Orange) 

Brand collaborations including Terry’s chocolate 
orange segment 

Nut profiles (roasted hazel) 

Dessert/ bakery inspired (gingerbread, black forest 
and sticky toffee)

Returning favourites called out on menu board 
focussing on traditions

Information obtained December 2023



BENCHMARKING - WINTER 2023 - PRET Information obtained December 2023

K E Y  O B S E R V A T I O N S 

Included with Pret subscription

Smallest range of festive drinks

No mocha

Fruit based hot chocolate

No iced options as standard



BENCHMARKING - WINTER 2023 - SOHO Information obtained December 2023

K E Y  O B S E R V A T I O N S 

Brand collaboration with Biscoff

No extra charge for plant milks 

Confectionary inspired (peppermint, toffee fudge) 

No iced coffees, one shake on menu



BENCHMARKING - WINTER 2023 - STARBUCKS Information obtained December 2023

K E Y  O B S E R V A T I O N S 

Delivery partners  - Uber Eats, Deliveroo, Just Eat

Nut profiles (hazel crunch, toffee nut)

Bakery inspired (caramel waffle, gingerbread)

Larger range than most other coffee shops

No mocha


